
 

SCOTT COUNTY MAILBOX INSTALLATION POLICY 
 

A.         Purpose 

 
Minnesota Statute § 169.072, subd. 3 and Minnesota Rules, Chap. 8818 permit a road authority to remove and 

replace unauthorized mailbox installations or supports located on highways under its jurisdiction that do not 

conform to U.S. Postal Service and State requirements.  There are many mailbox installations or supports 

along Scott County roads and state aid highways that do not conform to the requirements. It is the 

purpose of this policy to adopt the state and federal requirements for mailbox installations and/or supports.  

Enforcement of these requirements in the installation of new mailboxes and the replacement of 

nonconforming mailboxes will assist the efficient and safe maintenance of county roadways and protect and 

provide for public safety. 

 
B.         Definitions 

 

1.          “Mailbox installation” or “installation” means the entire mailbox structure, including the 

support, mailbox, hardware, and attachments. 

 
2.          “Mailbox support” or “support” means the part of the mailbox installation that holds up the 

mailbox, excluding hardware and auxiliary attachments. 

 
C.         Construction Requirements for Mailbox Installations or Supports. 

 
All installations and replacements of mailboxes,   including supports, shall be constructed and situated in 

conformance with Minnesota state requirements as set forth at Minn. Stat. § 169.072 and Minn. Rules Chap. 

8818, as amended.  Said requirements are not subject to frequent change and copies are available from the 

Scott County Highway Department. 

 
D.         Replacement of Mailbox Supports – Part of General County Highway Improvement Program 

 

1.          All mailbox supports not conforming to the state and U.S. Postal Service requirements shall 

be replaced by Scott County  at the time a  Scott county road or State Aid Highway along which they 

are located is reconstructed or resurfaced unless  otherwise stipulated within this policy. The cost of 

replacing the supports shall be borne by Scott County. 

 
2.          The existing mailbox will be installed on the new support if it is of a type consistent with state 

and U.S. Postal Service requirements.  If the mailbox is nonconforming, the owner or resident shall 

replace it with a mailbox meeting the  state  and U.S. Postal Service requirements.  At the time of 

the County’s installation of a new support, the owner or resident may substitute, at their  expense, a 

new mailbox meeting  state and U.S. Postal Service requirements 

 
E.         Replacement of Nonconforming Mailbox Installations and Supports 

 
All mailboxes or supports identified as nonconforming by the County, as defined by Minnesota Rules 8818,  

shall be replaced.  The owner or resident shall be given notice, personally or by certified mail to the 

address served by the mailbox, of the County’s intent to remove and replace the   non-conforming   installation   

or   support.   The   County   may   remove   and   replace   a nonconforming installation or support not less 

than sixty (60) days after giving said notice.  The County  may  charge  the  owner  or  resident up  to  

$200.00 for  the  cost  of  the  removal and replacement with a mailbox on a support that meets the state 

requirements. 

 

 

 

 

 

 
 



 

 

 

F.         Replacement of Mailbox Installations or Supports Damaged by Scott County 

 
The Scott County Highway Department shall replace a mailbox installation or support damaged during 

snowplowing operations or other maintenance activities with a standard size mailbox on a support that meets 

state requirements provided: 

 
1.          The  mailbox  was  properly  installed  according  to  U.S.  Postal  Service   and   state 

requirements, and 

 
2.          The mailbox installation or support is physically struck by County equipment or by snow 

propelled by or coming off of county equipment. 

 
G.         Mailbox Installation and Support Requirements in New Subdivisions 

 

All mailbox installations set up within a new  subdivision shall be constructed in accordance with U.S. Postal 

Service and state requirements if installed along county roads   or county state aid highways. Where 

possible,  mailbox installations shall be located on  subdivision streets and not on county roads or county state 

aid highways. 

 
H.         Maintenance of Replaced Mailbox Installations or Supports 

 
Replacement of mailbox installations or supports by  Scott County  does not result in any change of 

ownership. All future maintenance and replacements of the mailbox installation shall be the responsibility of 

the owner or resident. 

 
I.          Interruption of Mail Delivery 

 

The County’s removal and replacement of a mailbox installation or a support shall be done in such a 

manner as not to cause interruption of mail delivery, if possible. 

 
J.          Aggregation of Mailboxes 

 
The     County     shall  replace  nonconforming  multi-mailbox  installations  or  supports  with conforming 

installations, so as to perpetuate aggregation of mailboxes to the greatest extent possible. 

 
K.         Newspaper/Circular/Advertising (Non-Mail) Delivery Boxes 

 

All boxes or receptacles for the delivery of newspapers, circulars, advertisements and other non- mail items 

shall be attached to the mailbox support, if one exists.  If there is no mailbox support, any such support for 

the receipt of non-mail items shall meet the requirements of the state regarding  mailbox  installations.    

The  County  shall  replace  any  non-mail  delivery  boxes  it damages under the same terms and conditions as 

section E above. 
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